To access your homeowner account you will want to:

First go to our website: www.aroundtheclockinc.com.

Next you will want to click on the link in the upper right hand corner that says “Click here to log

in and/or Make a payment.

® www.aroundtheclockinc.com

Click here to login and / or make payments.
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Next you will want to click on the link in the upper right hand corner that says “HOA/Condo
Owners”

‘ @® www.aroundtheclockinc.com/portal.html
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Use these links to access your management and payment portal. If your Email Address
is not registered you have to be approved manually and it can take 1-2 business days
before your temporary password will work. Once logged in you can change your
password. access vour HOA documents. historv of charaes and pavments and make

Rental Owners/Tenants



http://www.aroundtheclockinc.com/

4. Then you will want to scroll down on the page and at the bottom there is a link for
“Homeowners Association Login” or Condo Owners Login”. You will want to select whichever
type of community you live in, either an HOA or a Condominium/Townhome.

Update Condominium Resale Certificate (PDF)

Request For HOA Sales Addendum #9 (PDF)

Direct Deposit Authorization Form (PDF)

Automatic Withdrawal Authorization Form (PDF)

ACC Application Form (PDF)

You can click here to pay fees associated with the use of the above forms.

NEW! If you're a current Condo owner or Homeowner's Association under management
with Around The Clock, Inc. you can now make payments directly through the Union
Bank Website at www.hoabankservices.com. Click on the following secure link:

Payment Portal Login

If yousere@TTIKe 10 TOgTeeslg Web Portal to view statements or documents simply log
in to your account at the following Ssgure links:

Homeowner's Association Login
Condo Owner Login

NOTE: The above links are only for h#he owners in one of our Home Owners
Pmeqgiations or Condo Owpgass




5.

If have already created an account you can login to view your membership, Charges,
Documents, Violations, and Work orders.
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If this is your first time using the portal, click 'Register Now'

in the box to the right. Sign in

After submitting your registration you will receive an e-mail - 7 ;
with a temporary password. If you do not receive the e-mail, Email Address ] }
please check your spam/junk mail folder. You will be asked ‘

to change that password after logging into the portal for the Password:

first time. Forgot your password?
: Sign In
Thank You! =

Resident/Member Portal

Haven't registered yet?
Register Now Contact Us

How to Register
and Use the

Resid®®Portal

If you have not made an account you will need to register now.

AROUND THE CLOCK, INC. CRMC®

a certified residential management company
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Login> Register for PropertyWeb
Register for PropertyWeb

Email Address \l

Your Name
Your Phone Number:

Your Property: v

Comments:




After you have completed your registration it can up to 48 business hours for your email to be
approved for login.

Once your email is approved you can login in to view your membership, Charges, Documents,
Violations, and Work orders.

P2\ AROUND THE CLOCK, INC. CRMC®

¥/ a certified residential management company

Welcome to the Member Portal
If this is your first time using the portal, click 'Register Now'

F—

in the box to the right. Sign in

After submitting your registration you will receive an e-mail — e eSS
with a temporary password. If you do not receive the e-mail, Email Address

please check your spam/junk mail folder. You will be asked

to change that password after logging into the portal for the Password

first time.

Thank You!
Resident/Member Portal

How to Register
and Use the

Resid®®Portal

Forgot your password? :
b e Sign In

Haven't registered yet?
Register Now Contact Us




